
Cornerstone Therapy Services

Speech/Language Pathology Occupational and Physical Therapy
1333 Gateway Drive, Suite 1014

Melbourne, Florida 32901

Office 321-432-2572 Fax 321-768-2489

What to Expect From Cornerstone

Cornerstone Therapy Services is a small individually owned pediatric therapy practice. Cindy Peters-Pontones,
owner and speech/language pathologist, has been a practicing therapist since 1984 and established in Brevard
County since 1986.

Success is Teamwork:

At Cornerstone we believe that each child can make progress to achieve their maximum potential through
teamwork that involves first and foremost, the parent/caregiver and the child, and then the team of
professionals who are involved with the child and family. The parents are the "cornerstone" of what happens
in the treatment process. They know their child the best and are the best educators of their children's habits.

Thus, it is imperative that parents are intimately involved in their child's treatment process. We encourage
involvement through teaching/training parents on how to work on certain skills in the home environment.

Parents are Trainers of Their Children:

Parents are the real teachers and trainers of their children. Therapists understand the developmental processes
and are professional facilitators of those skills. At times, expect the therapist to spend entire sessions with you,

the parent, training you on how to teach your child at home. Counseling and training regarding your child's
special circumstances are as important as hands on work with your special little one. Particularly with children

who are between the ages of birth and three years of age, the emphasis of treatment should primarily be with
the parent.

Consistency of Attendance:

It is quite important that you and your child attend appointments on a regular basis. This is a major part of
achieving success. Please refer to our attendance/cancellation policy and commitment to treatment for further
clarification.

We enjoy working with your children and feel it is a privilege to serve you and your family to achieve optimal
progress. The ultimate goal is discharge into the world to be a child free to learn, play and grow to their fullest

potential.

Cindy Peters-Pontones

"Hope exists here at Cornerstone Therapy Services. We build a foundation for your child so they can learn to
live, cope with their challenges, reach theirfullestpotential and ultimately be happy and succeed. We help change
a parent's fear to hope through scientifically based methods, education, evidence-based practice and
interventions."
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PATIENT FINANCIAL AGREEMENT 

Thank you for choosing us as your provider. We are committed to being a partner in providing your child with 
quality care. Payment of the bill is considered an important part of the partnership. Please let us know if you 

have any questions. 

The following is a statement of our Financial Policy, which we require you to read and sign; 

We wanted to take this opportunity to thank you for allowing us to provide care for your child. We 
understand that therapy can be a significant expense and having medica·I insurance can help to alleviate some 
of that cost. Please be aware that no insurance covers 100% of your therapy care. Once insurance has been 
verified & the evaluation has been billed to insurance, we will do our best to provide you with an estimated 
co-payment/co-insurance cost based on the information available to us. Payment of your estimated portion is 
expected at the time of service. For your convenience, we accept cash, check, or credit cards. 

Our goal Is to provide quality care to all our patients. Treatment recommendations are based on what 
is best for your child, not what is best for the insurance company. Please understand that your insurance 
policy is an agreement between you and your employer; we cannot guarantee any estimated coverage. Any 
questions or disputes involving insurance should remain between you, the subscriber, and your insurance 
company, 

As a courtesy, we will promptly file the necessary forms to your insurance provider to ensure that you 
will receive the full benefits of your policy. It is important that you familiarize yourself with your medical 
benefits and keep a record of your treatment expenditures. This will keep you from exceeding an annual 
allowance your insurance may impose. Payment to our office remains your responsibility, regardless of how 
much your insurance does or does not pay. 

Any payment not received by the due date shall be deemed delinquent. In the event of a delinquent 
payment, a late fee equal to ten percent (10%) of the outstanding balance shall be assessed and added to the 
patient's account.  

We are unable to file secondary insurance except for Medicaid but will gladly provide you with the 
proper forms to assist you in filing your own claims. 

If you have questions regarding your treatment, please feel free to ask our staff to assist you in 
scheduling a consultation appointment. We hope that this information will help us to effectively meet your 
needs. 
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